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Registration is open for our first chapter meeting of 2024! We'll be
getting a behind the scenes risk management tour of the famous
Darwin D. Martin House in Buffalo, New York! Don't miss this
opportunity to check out this property designed by renowned
architect Frank Lloyd Wright. Lunch will be provided with a happy
hour to follow! Special thanks to Jones Jones LLC (Sarah Thomas) for
sponsoring this event! 
Space is VERY limited so register early to secure your spot!
 http://upstatenewyork.rims.org/events/31424



Heather Card
Director of Risk and Safety
del Lago Resort & Casino

unknowingly began my career in Risk Management. The position as a Loss Prevention & Safety Manager taught me
how to identify various risk factors and methods of loss, and work accordingly to develop and implement programs to
mitigate, reduce, and ultimately prevent those incidents from occurring. It wasn’t until a few years after leaving the
retail industry that a former Supervisor had recruited me to join the Risk Management and Safety department at del
Lago Resort & Casino.  
What is your biggest challenge as a Risk Professional? 
The biggest challenge I have faced throughout my career has been to develop an overall organizational work culture
that operates under the concept of preventative risk management, rather than reactive risk management.                        
What is the most important skill for a Risk Professional?
In my experience, possessing people skills is a critical component to the success of Risk Manager. As a risk
professional, it is important to possess soft skills that will allow you to build partnerships and positive working
relationships throughout your organization. Developing these relationships allow you to effectively influence, inspire
and educate employees which are critical factors to the organizations overall success, as well as the success of your
risk and safety programs.                                                                         
What is one item you cannot live without? 
My faith and the ability to keep hope. Hal Lindsey said, “Men can live for forty days without food, about three days
without water, about eight minutes without air…but only one second without hope”.                                                              
Who would you choose to be if you could switch places for a day?  
Anyone because walking a mile in anyone’s shoes, whether better or worse, grants you the gift of perspective.                 
What is your favorite local restaurant?  
Daniella’s Steakhouse          
Who inspires you? 
My 8-year-old daughter who was born with special needs because she fearlessly shows the world on a daily basis that
she is so much more than the stereotypes of her diagnosis.                                                                                            
What is the biggest risk you have taken?   
Buying my first home during the pandemic.                                                          
What is the best advice you have ever received?  
 I once read a Swedish proverb that said, “The best place to find a helping hand is at the end of your own arm”. It
reminds me that we have the ability ourselves, to accomplish anything we put our minds to. 
What is one fun fact about yourself people should know?
Ironically, outside of my profession, I am quite the risk taker and am always up for an adventure and thrill.

How did you get into Risk Management?   
I had previously been employed for a number of years as a Loss Prevention & Safety
Manager for a big box retail home improvement store. It was during this time that I

Risk Professional Spotlight
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W h a t  a  r i d e  i t  h a s  b e e n !  2 0 2 3  l e f t  f a s t e r  t h a n  i t  c a m e .  I  a m  t h r i l l e d  t o  r e c a p  t h e  r e m a r k a b l e  y e a r
w e ' v e  h a d  a n d  s h a r e  s o m e  o f  o u r  b i g g e s t  a c h i e v e m e n t s .

1 . R I M S  C h a p t e r  o f  t h e  Y e a r  A w a r d  -  O u r  c o l l e c t i v e  e f f o r t s  a n d  d e d i c a t i o n  w e r e  r e c o g n i z e d  o n  a
l a r g e r  s c a l e  w h e n  w e  w e r e  a w a r d e d  t h e  ' C h a p t e r  o f  t h e  Y e a r '  b y  N a t i o n a l  R I M S !  T h i s  a w a r d  i s  a
t e s t a m e n t  t o  t h e  h a r d  w o r k  o u r  B o a r d  h a s  p u t  i n  t o  p r o v i d e  t h e  v e r y  b e s t  e d u c a t i o n a l  c o n t e n t  a n d
t h e  m o s t  m e a n i n g f u l  n e t w o r k i n g  o p p o r t u n i t i e s .  

2 . E x p a n d e d  R e a c h  -  W e  e x p a n d e d  o u r  r e a c h  b y  h o l d i n g  o u r  f i r s t - e v e r  c h a p t e r  m e e t i n g  i n  S y r a c u s e .
T h i s  e x p a n s i o n  m a r k s  a  s i g n i f i c a n t  m i l e s t o n e  i n  o u r  c h a p t e r ' s  g r o w t h  a n d  o u r  c o m m i t m e n t  t o
i n c l u s i v i t y .

3 . T h e  M o s t  S u c c e s s f u l  G o l f  T o u r n a m e n t  E v e r  -  W e  h o s t e d  t h e  m o s t  f i n a n c i a l l y  s u c c e s s f u l  g o l f
t o u r n a m e n t  i n  t h e  h i s t o r y  o f  o u r  c h a p t e r .  S p o n s o r s h i p s  a n d  r e g i s t r a t i o n s  w e r e  s o l d  o u t  i n  l e s s
t h a n  a  m o n t h !  T h e  e v e n t  w a s  n o t  o n l y  a  t e s t a m e n t  t o  o u r  c h a p t e r ' s  s p i r i t  b u t  a l s o  a  s i g n i f i c a n t
f u n d r a i s i n g  s u c c e s s  t h a t  w i l l  s u p p o r t  o u r  f u t u r e  i n i t i a t i v e s .

A s  w e  c e l e b r a t e  t h e s e  a c h i e v e m e n t s ,  w e  a l s o  l o o k  f o r w a r d  t o  t h e  f u t u r e .  W e  a r e  c o n t i n u i n g  o u r  w o r k
w i t h  l o c a l  u n i v e r s i t i e s  a n d  a r e  p r o u d  t o  o f f e r  t w o  s c h o l a r s h i p s  f o r  l o c a l  r i s k  m a n a g e m e n t  s t u d e n t s .
T h i s  i n i t i a t i v e  i s  a  p a r t  o f  o u r  c o m m i t m e n t  t o  f o s t e r i n g  t h e  n e x t  g e n e r a t i o n  o f  l e a d e r s  i n  o u r  f i e l d .  

W e  h a v e  a n  i n c r e d i b l e  y e a r  p l a n n e d  f o r  o u r  l o c a l  R I M S  c h a p t e r .  Y o u  c a n  l o o k  f o r w a r d  t o  e x c i t i n g  n e w
v e n u e s  a n d  r e l e v a n t  e d u c a t i o n a l  p r e s e n t a t i o n s .  W e  w a n t  t o  p r o v i d e  o u r  m e m b e r s  a n d  f r i e n d s  w i t h
o p p o r t u n i t i e s  t o  l e a r n  a b o u t  t h e  l a t e s t  t r e n d i n g  r i s k  t o p i c s  a n d  n e t w o r k  w i t h  t h e  i n d u s t r y ’ s  b e s t  r i s k
m a n a g e r s .  A n d  d o n ’ t  f o r g e t  –  M e m b e r s  a t t e n d  A L L  o f  o u r  c h a p t e r  m e e t i n g s  A S B O L U T E L Y  F R E E !  C h e c k
o u t  o u r  e v e n t  s c h e d u l e  o n  o u r  w e b s i t e .  I f  y o u  h a v e n ’ t  d o n e  s o  y e t ,  f o l l o w  u s  o n  o u r  L i n k e d I n  p a g e ,
F a c e b o o k  a n d  I n s t a g r a m .  H e r e  y o u ’ l l  f i n d  t h e  l a t e s t  u p d a t e s  o n  n e w s ,  c h a p t e r  u p d a t e s  a n d  e v e n t
i n f o r m a t i o n .  N o t  t o  m e n t i o n ,  a l l  t h e  s m i l i n g  p h o t o s  y o u ’ l l  s e e  f r o m  o u r  e v e n t s !  Y o u r  f e e d b a c k ,
s u g g e s t i o n s ,  a n d  i d e a s  a r e  a l w a y s  w e l c o m e  a n d  a p p r e c i a t e d .

L o o k i n g  a h e a d ,  I  a m  a l s o  e x c i t e d  t o  a n n o u n c e  t h a t  w e  a r e  p l a n n i n g  t o  h o s t  o u r  f i r s t  e v e r  o n e - d a y
e d u c a t i o n a l  c o n f e r e n c e  f o r  R i s k  M a n a g e r s  i n  2 0 2 4 .  O u r  c o n f e r e n c e  w i l l  f o c u s  o n  t h e  “ F u t u r e  o f  R i s k ” .   
W e  h a v e  a  g r e a t  l i n e  u p  o f  p r e s e n t e r s  a n d  t o p i c s  p l a n n e d  s o  s t a y  t u n e d  f o r  m o r e  i n f o r m a t i o n  o n
r e g i s t r a t i o n  a n d  s p o n s o r s h i p s .
  
I  w a n t  t o  t a k e  t h i s  o p p o r t u n i t y  t o  t h a n k  e v e r y o n e  t h a t  h a s  a i d e d  i n  t h e  s u c c e s s  o f  t h e  U p s t a t e  N e w
Y o r k  R I M S  C h a p t e r .  T h a n k  y o u  t o  t h i s  i n c r e d i b l e  B o a r d  f o r  d e d i c a t i n g  t h e  t i m e  a n d  r e s o u r c e s  t o  m a k e
t h i s  o r g a n i z a t i o n  a n d  o u r  l o c a l  e v e n t s  p o s s i b l e .  W e  w o u l d n ’ t  b e  a s  s u c c e s s f u l  ( o r  h a v e  a s  m u c h  f u n ! )
w i t h o u t  e a c h  a n d  e v e r y  o n e  o f  y o u .  T h a n k  y o u  f o r  y o u r  p a s s i o n ,  c r e a t i v i t y ,  a n d  f r i e n d s h i p  y o u  a l l
h a v e  g i v e n  t o  m e  t o  m a k e  t h i s  t h e  v e r y  b e s t  c h a p t e r  i n  t h e  w o r l d !  

L a s t l y  a n d  m o s t  i m p o r t a n t l y ,  I  w a n t  t o  t h a n k  O U R  M E M B E R S .  T h a n k  y o u  f o r  s t a y i n g  a c t i v e  a n d
e n g a g e d  a t  a l l  o f  o u r  e v e n t s .  T h a n k  y o u  f o r  c o n n e c t i n g  o u r  g r o u p  t o  y o u r  c o l l e a g u e s  a n d  f r i e n d s .  Y o u
h a v e  s h a r e d  y o u r  i n s i g h t s ,  e x p e r i e n c e s ,  a n d  p e r s p e c t i v e s  o n  r i s k  a n d  l i f e .  W e  h a v e  a l l  l e a r n e d  f r o m
e a c h  o t h e r  a n d  h e l p e d  e a c h  o t h e r  g r o w .  T h a n k  y o u  f o r  h e l p i n g  c r e a t e  t h i s  s p e c i a l  r i s k  m a n a g e m e n t
c o m m u n i t y  r i g h t  i n  U p s t a t e  N e w  Y o r k  a n d  a l l o w i n g  m e  t o  h e l p  l e a d  i t .  I  l o o k  f o r w a r d  t o  c o n n e c t i n g
w i t h  a l l  o f  y o u  i n  p e r s o n  s o o n !  

C h e e r s  t o  a n o t h e r  a m a z i n g  y e a r !
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Chapter President Update

ANNE ASKLOFF
CHAPTER PRESIDENT



Meet your 2024 Board Members

President
Anne Askloff 
Moog Inc. 

RIMS REPORT |  #9  Q1  2024  04                                                        

Vice President
Sarah Gibson
Alterity Group

Treasurer
Anna Ziegler 
First American
Equipment
Finance

Co-Secretary
Tara Grillo 
Constellation Brands

Co-Secretary
Teresa Rudd
Jonathan Rose
Companies

Director of Engagement 
Jackie Travis
Alterity Group 

Director of Student
Engagement 
Nick Flihan
AmeriCU Credit Union

Director of Young Risk
Professionals (YRP) 
Nathan Stutz
Moog Inc.

Director of Communications 
Brian Reynolds
Goodwill of the Finger Lakes 

Director of Membership
Rafael Padin
Conifer Realty, LLC

Director of Marketing
Carly McCabe
Excellus BCBS



2024 Holiday Party
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2023 RIMS BILLS EVENT
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